
Note of the meeting of the Keynsham Area Forum
held on Wednesday, 20th February, 2019

in Community Space, Keynsham - Market Walk, Keynsham

Meeting Attendance

In Attendance
Saltford Community Association
Compton Dando Parish Council
Keynsham Town Council
Councillor Sally Davis
Sara Dixon
Councillor Alan Hale
Councillor Duncan Hounsell
Adrian Inker
Keynsham NOW
Transition Keynsham
Keynsham Action Network
Saltford Business Network
Councillor Lisa O'Brien
Councillor Brian Simmons
Keynsham Civic Society
Keynsham and Saltford 
Churches Together
Councillor Andy Wait
Alison Wells

Apologies Received from

1.   Final Minutes Keynsham Area Forum 20-2-19 



This page is intentionally left blank



Final Notes of the
Keynsham Area Forum

 20th February 2019, 6.30pm
Community Space, Market Walk, Keynsham

Present

Name Organisation Represented
Cllr Alan Hale B&NES Ward Councillor, Chair of the Forum
Adrian Inker Vice Chair of the Forum.  Community@67
Sgt Jon Bagnoweic Avon and Somerset Police
Cllr Keith Baker Keynsham Town Council
Alex Beauchamp Keynsham NOW
Roger Busby Civic Society
Tom Box Curo
David Clarke Churches Together in Keynsham and Saltford
Sheila Crocombe Keynsham Action Network
Cllr Sally Davis B&NES Ward Councillor, Farmborough
John Davies Saltford Community Association
Cllr Emma Dixon B&NES Ward Councillor, Saltford
Sara Dixon Locality Manager, B&NES
Cllr Dawn Drury Chair – Compton Dando Parish Council
Chris Essex Saltford Community Association
Cllr Clive Fricker Keynsham Town Council
Chris Head Chair of Chew Valley Forum
Chris Hounsell Saltford Business Network
Cllr Duncan Hounsell Saltford Parish Council
Kathleen Hovland Keynsham Action Network
Tom Llewellyn Curo
Tony Mitchell Transition Keynsham
Hazel Mitchell Parkinson’s UK - Bath & District
Jenny Morgan Resident
Peter Morgan Resident/Local Business
Cllr Paul Myers Cabinet Member for Economic and Community Regeneration
Cllr Lisa O’Brien B&NES Ward Councillor, Keynsham South
Cllr Philippa Paget Compton Dando Parish Council
Nick Paul Curo
David Redgewell Mayor Transport Board - Passengers and Equalities Rep
Cllr Brian Simmons B&NES Ward Councillor, Keynsham North
Andy Wait Keynsham NOW
Cllr Karen Warrington Cabinet Member for Transformation and Customer Services
Alison Wells Community Engagement Officer, B&NES

Apologies

Name Organisation Represented
Mike Hammond Resident
Cllr Charles Gerrish B&NES Ward Councillor, Keynsham North and Cabinet Member 

for Finance and Efficiency
Cllr Paul May B&NES Ward Councillor – Publow and Whitchurch
Cllr John Twist Corston Parish Council
Paul Sheehan Public Health Development & Commissioning Manager
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Action
1.

1.1

Welcome from the Chair, Cllr Alan Hale

AH welcomed those present.

2.

2.1

2.2

To note apologies, agree notes of the 3rd December meeting

Apologies as above.

The notes were agreed as a true record.

3.

3.1

Matters Arising

A matter arising is a request from Mike Hammond for an item on Parking 
Enforcement.  One of the managers at the Council, Chris Major, has agreed 
to attend a Forum meeting.  However, as neither Mike nor Chris can attend 
tonight’s meeting, it will be arranged for a future date. AW

4.

4.1

Update from Avon Fire and Rescue

The Fire Service was not present to give an update.

5.

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

Update from the Police

AH welcomed Sgt Jon Bagnoweic.  (His written report was circulated after the 
meeting).

JB acknowledged that there had been an increase in theft and handling since 
the same period last year from 21 to 30 incidents.  This includes shop lifting, 
theft of garden furniture etc.  He said there is no known reason for the 
increase.

Non-dwelling burglaries include the theft of tools or bikes from sheds, 
although these numbers have decreased.

Violence against a person has increased - this now includes domestic, road 
rage, harassment, malicious calls or letters which accounts for the marked 
change.  There was also an increase from 4 to 8 of assaults on Police 
Officers.  The Police have examined the incidents but cannot find a particular 
reason for the increase.  There is no hotspot area, no persistent offender or 
targeted victim.

There has been no significant change in incidents of criminal damage.

There is a slight increase in arson from 1 to 3.  One was a burned out car, 
one a bin and another was a domestic incident where petrol was poured on a 
driveway and set alight.

Levels of anti-social behaviour remain low - around two reports a day (and 
this can include poor driving).  The Police continue to patrol hotspots and 
monitor behaviour.  The summer is coming and the Police have plans in place 
in case ASB increases again.

JB said they are losing Sam Kayser from the local beat team as she has been 
promoted.  Inspector Sarah Treweek is retiring and a new Inspector is 
expected to be in post soon.  PCSO Katie White is now in post and previously 
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5.9

5.10

5.11

5.12

5.13

worked in North Bristol.  Political boundaries are changing later this year and 
Police beat boundaries have already been changed to reflect this.  For the 
Keynsham beat this means that Farmborough and Marksbury are now 
covered by Radstock Neighbourhood Policing team.  Newton St Loe and Bath 
Spa University have transferred from the Radstock to the Keynsham beat.

The Police also continue to target HGVs in breach of weight restrictions and 
speeding vehicles. 

Q&A

Q1:  Violence seems to have increased dramatically - how many are 
prosecuted?
A1:  It can be harassment and non-violent – with a lot of these offences, there 
is no direct contact with the victim.  Prosecution may not be appropriate.  
Sometimes assaults on Police are by someone with mental health issues.

Q2:  Is there still under reporting of hate crime?
A2:  It will be mixed in these figures but incidents are low in Keynsham.

Q3:  Have the CCTV cameras been updated?
A3:  Yes - we met with B&NES in January and they should be operational 
shortly.

Q4:  Please speak with me after the meeting about the CCTV cameras at 
Keynsham railway station.

6.

6.1

Community Showcase

Hazel Mitchell from Parkinson’s UK Bath and District Branch and Chris Essex 
from Saltford Community Association re the Community Library and Post 
Office

See Appendix 1 for their presentations and Q&As.

7.

7.1

Curo Community Engagement

See Appendix 2

8.

8.1

8.2

8.3

Notices

AH welcomed Cllr Paul Myers to give an update to the Forum on progress 
relating to transport concerns raised by several Forums.  Also, work to 
improve consultation and communication which was highlighted at the last 
Forum meeting.

Rural Transport:  PM said two parishes recently organised public meetings 
regarding the proposal to cut the 179 bus service.  The Council has been 
working with residents and parishes to support communities on taking a lead 
with finding solutions.

PM said that some residents believed First had a duty to run bus services but 
they explained to the meetings that they lost £5.8m last year and cannot 
afford to run services at a loss.  The 179 service was costing £400k a year to 
run but taking £80k in fares.   It transpired that buses had been running at 
times that did not suit residents.  Some have no car and rely on public 
transport.
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8.4

8.5

8.6

8.7

8.8

8.9

8.10

8.11

8.12

8.13

A steering group is now coming together and the matter will be discussed at 
Parish Liaison next month.  PM said the community does need to come 
together to assist with solutions and then, as with the Saltford post office, use 
the services.  He asked whether Keynsham Forum wished to be part of this?

BS said he is aware of a group of community transport providers with which 
Chris Head is involved and which meets with WECA.  Go Ahead in Plymouth 
support community transport groups to join up and this could also be done 
here.  PM agreed and said it may be possible for community transport to take 
passengers to ‘hubs’ to join commercial services from there.

DR said First worked hard in Keynsham to improve rail services via GWR 
which they also own.  There is a ‘My First Mile’ initiative where the fare 
includes a taxi services to link to bus stops.  There is scope for an A37 - 
Farmborough - Timsbury - Radstock - PSJ - Bath pilot.  Government funding 
for transport comes via WECA, not B&NES.  There have been similar, 
successful, community transport projects in Somerset.  The clerks and 
parishes need to say to WECA and B&NES that we need the buses - it has to 
be grass roots up.  The WECA Transport Forum will meet in this room on 5th 
March and First will be present.

Consultation:  PM said all the Forums sent representatives to a workshop to 
discuss how the Council can improve its consultation.  AI said he attended on 
behalf of the Keynsham Area Forum along with representatives of other 
Forums and the community sector.  This was very constructive with a role 
play exercise at the end in which participants took on different roles to their 
own.  This really demonstrated the pressures on different organisations and 
people.

AI continued that some very good points were made on what could be 
improved going forward.  People need to feel they have been listened to and 
if they are unable to have what they want, they need to have the reasons 
explained.  It was a very worthwhile exercise which can be built upon and 
taken forward.

PM said he has attended all the Forums to highlight the issue and provide 
updates.  The Council now wants to create some guidelines between the 
Council and community regarding consultation going forward.  Also to create 
a clearly defined group of representatives from the community from whom 
officers can get feedback on consultations before going public with them.

PM said a paper will be going to Cabinet on 5th March.  The aim of attending 
this evening is to let you know that a progress is being made on these issues.

Transport Plan:  DD said she would like to notify the Forum that a meeting is 
being held on 7th March at 7pm in Key Centre to help people understand and 
complete the WECA consultation on transport.  The background document is 
86 pages, which is too much for many people to read and take in.

DH said the dates of the consultation are 11th February to 20th March - this is 
a very brief period of time for parishes to inform their residents of the 
consultation and also to complete it.  He asked why the window was so 
narrow.  He also noted that there was no postal address for written responses 
and asked if it is just an on-line questionnaire?

PM said this is not his portfolio but the end date was due to purdah.
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8.14 DR asked if paper copies of the consultation are available and was informed 
they in the One Stop Shops.  DD asked if they could hard copies for their 
event.  SD said this would be arranged. SD/AW

9.

9.1

9.2

9.3

Dates and Topics for Future Forum meetings.

The dates for the 2019 meetings are as follows:

Wednesday 12th June (cancelled)
Monday 23rd September
Monday 2nd December (AGM and budget)

AH said please tell us if there are any items that you wish to see or discuss.  
He thanked all the attendees and contributors to what was a very interesting 
and informative meeting.

Finally, he said the Keynsham Foodbank is also looking for storage if you 
know of any - do let him know.
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Appendix 1
Keynsham Area Forum 20-2-19

Presentation: Parkinson’s UK - Bath & District Branch

Presenters: Hazel Mitchell

Hazel lives in Keynsham and said that she has recently been promoted to the role of Chair of the 
Bath & District branch of Parkinson’s UK.  Hazel said that she has Parkinson’s herself and should 
like to thank the Forum for allowing her to speak about the condition and the work of the local 
group.  It is the 50th Anniversary of Parkinson’s UK this year which they hope will act as a 
stimulus for fund-raising and events.

The name comes from a doctor who identified the disease 200 years ago.  It is due to the dying of 
brain cells that cut off dopamine and this has to be replaced by drugs.

Hazel asked if anyone had not heard of the disease - everyone had.  She said most people also 
know someone with the condition.  There are about 5 people within a 10 minute walk of her 
house living with it, including her next door neighbour.

The symptoms are the tremor, the walk (the Parkinson’s shuffle), uncontrolled movement and 
difficulties with balance.  Sometimes movement can lock and this can be dangerous - particularly 
when crossing the road.  Other symptoms can include tiredness, pain, constipation, memory loss, 
Obsessive Compulsive Disorder; spending; gambling and increased sex drive.  However, all 
cases are unique so medication is given accordingly.

Hazel said that she discovered she had the condition when cycling through a park as her left leg 
would not push down properly.  The condition can also affect the facial muscles and takes away 
expression so if you meet someone with Parkinson’s, please do look into their eyes.

The condition is not life threatening but certainly life changing.  Two people a day in the UK will 
be diagnosed and there are 145k people with Parkinson’s in the population at any one time.

Diagnosis involves tests with a GP to check movement, then referral to a neurologist.  In the Bath 
area, we are fortunate to have two specialist nurses but not every area has these.  There are 
clinics held for speech therapy, bladder and bowels etc.

Locally, there are support groups - the Bath and District Group covers Bath, Keynsham, Chew 
Valley, Somer Valley, Frome, Shepton and Wells, with meetings held in local areas to include 
activities such as indoor bowls, swimming, pub visits, quizzes and monthly talks with raffles.  We 
also organise gentle exercise at Odd Down.  The Keynsham group has been running for two 
years and meet at The Talbot on the last Tuesday of each month.  There are about thirty in the 
group.  It provides a listening ear and a sense that you are not alone.  It also gives a reason to 
dress up and go out.

We are concerned about those who can’t get out because they have no transport so cannot 
attend the meetings.  We do need volunteers - someone to organise our speakers.  We also need 
storage space.

Research is part of the reason Parkinson’s UK was established but also to provide advice, 
information, gadgets - including AI etc.  There are three established medicines at present as 
much research takes 10 - 20 years.
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There will be programmes on television on 28th February and 8th March about the disease and a 
local person took part in these.In 2004, researchers discovered 2 genes associated with the 
disease.

Q&A

Comment 1: For those that can’t get out through lack of transport, there is Dial-a-Ride - 
speak to Brian Simmons.

Q1: Are any young people affected?
A1: Yes - I’m afraid that even children can get it.

Q2: I’ve heard that sports people get it - do you think it is due to head 
injuries?

A2: I can’t answer that but there are famous people with it - Billy Connolly is a well 
known example.

Comment 2: You asked about storage - the Town Council has a lock up so can help 
you with this.

Q3: PSP is a disease with similar symptoms - would you let people with this 
condition attend your meetings?

A3: Yes - they would be very welcome.

AH thanked Hazel for her extremely interesting talk.  He said it was good to hear from someone 
with the disease as it makes it all the more moving and thanked her for delivering her 
presentation with humour as well.  The Forum wishes her and the group well - this is a very 
supportive community so do ask for anything you need.

Presentation: Saltford Community Library and Post Office

Presenters: Chris Essex - Saltford Community Association

Slide Comment
Title Slides x 2 Chris introduced himself as Treasurer of Saltford Community Association and 

said that the Chair, John Davies is also present this evening.  They led 
attempts to save the library and post office but also want to talk to the Forum 
about the Association itself.

Slides 3 and 4 – 
Saltford 
Community 
Association

An overview of the organisation and recent achievements.  The Saltford 
Festival will take place this year between 8th and 15th June.  Copies of the 
magazine they produce go to every household in Saltford, Newton St Loe, 
Corston and East Keynsham.  They produce this through a grant from the 
Parish Council and from advertising.

Slide 5 Photo of Saltford Hall - it is the second largest in Bath and North East 
Somerset in terms of income as far as we are aware.  We recently installed 
large solar panels and were able to fund half the cost.  We went to the 
community for interest free loans and are now starting to repay these.

Slide 6 Title Slide for Community Post Office and Library

Slide 7 - 
Background 

The postmaster was struggling to make income to keep it running.  McColls 
withdrew three weeks before the deadline to stop it closing so it did close.
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Saltford Post 
Office
Slides 8 and 9 – 
Background 
Saltford Library

We realised that if we didn’t find a solution, the library would also close.  
However, libraries don’t generate income.

Slides 10, 11, 12 
and 13 - How did 
we save both?

We put both services in a single building.  The parish clerk is also based 
there.  The Community Association acts as guarantor for the lease.  We set 
up a management committee, separate to the Community Association and 
were fortunate to find a retired University Vice Chancellor to act as Chair.  
We have a great management team and all have different roles.  As part of 
Libraries West, we have access to 1 million books.

The library is now open for more hours than previously and has more 
members.  There is a team of volunteers to staff it - some are here tonight.  
The Chair and Secretary have also been trained so can step in if necessary.

Retail sales are important - income is raised from cards, stationery and also 
donations.  The Parish Council also pay some rent and provide a grant.  
B&NES also gave a grant of £5k to help with start up costs but we have spent 
this.  There was no parking so the end of Manor Road has been converted to 
provide seven spaces.

It took some time to persuade the Post Office to let us re-open - it would have 
been easier if it hadn’t closed.

Slides 14, 15, 16 
and 17

Photos from the library opening in July 2018 - it was the first new community 
library to open.  Also of the Post Office opening in September 2018.

Slide 18 - Key 
challenges going 
forward

As Saltford already has a coffee shop and we do not want to compete with it, 
we hope to generate income through the sales of greetings cards - we had a 
bumper period over Christmas.

However, the post office transactions are lower than the business plan 
suggested so we will be launching a campaign to attract more donations.  
These can come through the Community Association charity to attract gift 
aid.

The message is use it or lose it or the services will not survive.

Also, the boilers at the hall are over 25 years old so we are in the process of 
trying to get a grant towards their replacement costs (£25k)

Slide 19 End slide.

Q&A

Q1: We contribute to the permissive pathways but they do not have status 
because you pay rent to a farmer.  Does this mean they are under threat?

A1: They are permissive paths - the Farmer is paid by DEFRA.  I am not sure of the 
difference with bridleways.  A Saltford resident has lodged an appeal that part 
should be a public footpath which would mean the farmer would not get paid - 
this is why the campaign is on hold.  We hope the farmer will still allow the 
other two paths to be used.

Q2: How wide is the gap between the income being received and that 
expected?
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A2: Quite wide in terms of the post office.

Q3: Are there any particular types of transactions that would help?
A3: Renewing car tax at the post office rather than on-line - even a couple of 

hundred pounds a month would help.  We are not unduly worried at this stage.

Comment 2: Paypal might generate income.
Response 3: I don’t know - I will look into this.  Not having a cashpoint is an issue, 

particularly for older people.

AH thanked Chris and said this good work demonstrates the nature of this community.  Saltford 
Hall is now dementia friendly - if you are interested in how to go about this for your building, do let 
me know.
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Appendix 2
Keynsham Area Forum 20-2-19

Presentation: Curo - Reconnecting with Our Customers

Presenters: Nick Paul; Tom Box and Tom Llewellyn, Curo

Slide Comment
Title Slide Nick Paul thanked the Forum for inviting them to speak.  Curo is aware that 

it has not been involving and listening to its customers as much as it should 
and is taking steps to address this.

Slide 1 - 
Introductions

Details of the team presenting to the Forum

Slide 2 - 
Residents 
conference

We held a residents’ conference over 2 days with four key objectives:

 Giving our customers a voice
 Learn more about who we are and what we do
 Formal launch of new online community
 Introducing a new digital offering

We also had a ‘market stall’ event with information on all our services, 
where residents could ask questions.  Over 100 people attended.

Slide 3 - Curo 
customer labs

This is about getting people who receive our services directly involved in 
shaping them.  In excess of 130 people attended and all feedback was 
positive.

Slide 4 - Voicebox We have launched this new digital platform which allows us to undertake 
surveys and quick polls.  We also have a ‘smart board’ which gives 
feedback on the communications we send out.

We have 400 users already with constructive feedback received.  We’ve 
had 2,000 responses so far which is really valuable.

Slide 5 - Caretaker 
pilot

We started working in local communities in March with a new caretaker 
pilot.  Tintagel in Keynsham is one of the areas selected.  Here, staff have 
been allocated to manage and maintain premises and be more visible.

Slide 6 - Key 
estates

We are looking at a more holistic view as well - concentrating initially on 
areas that need most focus.  It is key that local people are also involved.

Slides 7, 8 and 9 - 
Tintagel 
consultation

We went to Tintagel after a fire here - we felt we needed to do something for 
the community and understand how they felt about living there.  We spoke 
to the majority of residents as part of a detailed survey.  There is community 
spirit here and people like the location, the properties themselves and the 
proximity to the park.

Improvements residents would like to see are around security to prevent 
people from outside the estate gaining access and causing anti-social 
behaviour.  We are starting to make improvements and gates have been 
made to be installed soon.  We are also working with the community on 
locations for CCTV cameras.Page 12



There was a residents group previously and we want to have that again to 
help us engage.  We have a long term vision for regeneration and there 
were views on knocking it down and starting again but also on 
refurbishment.

Slide 10 - Tintagel 
progress to date

This sets out the recent meetings with residents - a new association has 
been formed and constituted with a new Chair and Vice Chair.  They are 
engaging with us on improvements.  We want to make improvements now 
but also look to the future.

Slide 11 - Tintagel 
next steps

We are appointing a specialist to look at long term options around rebuilding 
or refurbishment.  They will work during the summer to develop ideas.  We 
want to engage with the wider community in Keynsham as well.

NP said they are already a lot further forward than when they started this work in January but 
want to build stronger relationships with the Council, Councillors and local community.  Also, to 
play more of a role in the Forum going forward - do tell us what you want to know from us and we 
will make sure the relevant staff are available.

Q&As

Q1: We ran a play day in the Memorial Park with woodwork sessions and a 
fire pit.  We want to do one at Tintagel but need funding.

A1: We have a couple of community grant schemes and also a pot of £2,500 for 
£200 grants in key project areas.  Keynsham Music Festival has been able to 
do work at Tintagel through this.

Q2: When will Curo allow residents to recycle properly - they need the right 
receptacles.  The current ones are too small for the number of flats.

A2: We will take this away and ask the Estates Manager to respond.  We are 
reviewing bin stores and had a lot of meetings about it - particularly at St John’s 
Court.  The same issue has come up at Tintagel.

Q3: Will there be a caretaker on site or do they have to be contacted via your 
offices?

A3: The role will be roaming so contact via the offices is best but they will be at 
local offices and visible.

Q4: Are residents generally positive about what’s happening and the 
engagement?

A4: We are working towards improving the perception of Curo.  We have had 
positive feedback and people want us to engage.

Q5: Who are Curo?  Why are you doing this?  Who is paying you?
A5: We provide local housing and have 13,500 homes in the area for rent and for 

sale.  We own 85% of the social housing stock in Bath and North East 
Somerset.

There was a large scale transfer of housing stock from B&NES to Curo in 1996 
- they were Somer Housing previously.

We are not for profit - profits go back into affordable housing.

Q6: Do you get funds from rent?
A6: Yes - there is little funding from Government now so we make money from rent 
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and the sale of homes.

AH thanked Curo for their presentation and said this is clearly a move forward.  He could not 
recall Curo attending a Forum meeting previously so thanked them for their interest in being 
involved going forward.
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